
 

 

Q&A on Resumption of activities at the UNHCR Reception Centers  
 

1. I heard that UNHCR is re-opening the Reception Centers, is it true? 
 
Due to the Coronavirus pandemic and to abide by the GoL’s policy to combat the virus, UNHCR suspended 
its in-person Reception Center activities on 16 March 2020, temporarily. In light of the government’s policy to 
ease the lockdown, UNHCR will gradually resume activities at its centers during the week of 15 June, at limited 
capacity to ensure key services can continue to be provided to refugees while maintaining the necessary 
precautions to prevent COVID-19 infection. To ensure that public health considerations are maintained, 
UNHCR Reception Centers will only receive refugees who will be granted appointment by UNHCR in advance. 
Please, do not visit the Reception Centers without confirmation of your appointment so as to avoid any 
unnecessary movement as we will unfortunately not be able to receive you without appointment. 

 
2. Are the Reception Centers safe from Coronavirus (COVID-19)? 

 
All the safety facilities such as disinfection and physical distancing measures have been put in place at the 
Reception Centers to respect safety of the refugees and the UNHCR personnel. However, the safety measures 
limit the capacity of the Reception centers given that crowd and congregation must be avoided during the 
Coronavirus. Therefore, you are strongly advised not to visit the Reception Centers without confirmation of 
your appointment. as we will unfortunate not be able to receive you to limit numbers.  
 
Inside the RCs, hand sanitizer will be made available. Refugees and UNHCR staff will also be asked to wear 
mask. and will have their temperatures checked prior to entering. Anyone with fever will not be allowed to 
enter. 
 
If you have any symptoms similar to Coronavirus such as cough, or chills, or sore throat, or shortness of breath 
(with or without fever), asthma or allergy symptoms, loss of taste and smell, discoloration of fingers and toes, 
or if you had contact with a person suspected or confirmed of having contracted the Coronavirus infected 
person please do not approach the Reception Center, even if you have a confirmed appointment. All staff and 
visitors will have their temperature checked prior to being admitted into the Reception Centre, and those with 
symptoms will not be allowed to enter.  
 
In that case. please contact UNHCR for a new appointment in the near future once conditions will allow. At the 
same time, please call the MoPH COVID-19 call center at 01-594459 available 24 hours, 7/7 days for medical 
help. 

 
3. Who will be invited to the Reception Centre?  

 
During the first phase of reopening, the number of refugees invited to approach the RC will be limited, for your 
protection, in order to respect physical distancing within the Reception Centres and ensure compliance with 
other public health considerations. The processing capacity of the Reception Centres are aligned the MoPH 
and WHO guidelines. 
 
In this first phase, all the people who will be invited at the Reception Centre will have a confirmed appointment 
by UNHCR. Persons with an existing appointment will be contacted individually to confirm or cancel their 
appointment. If you have a previous appointment, you need to receive the confirmation call or SMS from 
UNHCR before coming to the Reception Center. If you are among those refugees that UNHCR is planning to 



 

contact, you will either receive a call by UNHCR or SMS with the exact date and time of your appointment, or 
you may receive both a call for appointment and confirmation via SMS. 
 
UNHCR will contact persons maximum one week in advance to come to the Reception Center. 
 
For any urgent appointment request, or if you are facing any risk or have urgent needs, please call the UNHCR 
hotlines/call centers. The number of lines has been increased to better serve you at this special time. 

 
4. Can I visit the Reception Centers without appointment? 

 
No, from mid-January and for the time being, UNHCR has adopted the appointment modalities to assist 
refugees. We are no longer receiving refugees without appointment at the Reception Centers. This means that 
if you come without an appointment, UNHCR will unfortunately not be able to receive you.  
 
In addition, to avoid crowding of people at the Reception Centres, appointments will be issued with a date and 
time of appointment. Please also do not come to the Reception Centre more than 15 minute ahead of your 
appointment time, as you will not be allowed into the Reception Centre ahead of time. 

 
 

5. What do I do if I cannot come on the day of the appointment or if I miss the appointment date and I do 
not inform UNHCR? 

 
You are encouraged to approach UNHCR Reception Center on the appointment date and time, that has been 
provided to you when the appointment was confirmed. It is important to come at the time of the appointment 
that is given to you in order for UNHCR to control the number of persons inside the Reception centers for 
public health considerations.  
 
However, if for any reason you are not able to present yourself with your family at the Reception Centre on the 
day of your confirmed appointment, please call the UNHCR hotline/call center, preferably in advance if 
possible, and ask for a new appointment.  Please be aware that missing your confirmed appointment or 
requesting a new appointment may include a new waiting period before the UNHCR can receive you again. If 
this is due to an emergency, we will do our best to reschedule with an earlier appointment. 
 
If you miss your confirmed appointment date, you will not be let in because other people will be in the center 
for their own appointment. You will need to call again the UNHCR hotline/call center to secure another 
appointment date//time. 
 
For appointments to renew the UNHCR certificate (UN paper): 
Please note that missing your UN paper renewal appointment may lead to the inactivation of your file. This 
means that you and your family may lose the protection and services provided from UNHCR, WFP and partner 
organizations, including health, legal, and cash and food assistance, among others. This is why it is very 
important to inform UNHCR by calling the hotline/call center as soon as possible. 

 
6. What if I have an urgent need and need to visit the Reception Center? 

 
At this stage, the UNHCR Reception Centers are only open for the refugees who will be given appointment to 
ensure the safety of the refugees and the Reception Centers. Therefore, if you have an urgent need, please 
contact the UNHCR hotlines/Call centers’ numbers provided in the end of this document.  

 
7. How will UNHCR call a phone number if it is inactive? 

 
Please make sure that UNHCR has your updated contact details, including your phone number. Please 
remember that an inactive phone number could lead to inactivation of your file if you are unreachable. 

 



 

 
UNHCR Hotlines/call centres: 

• Beirut/Mount Lebanon: 01-820848 (Monday to Friday 7:00 - 17:00) 
• Bekaa: 08-930468 (Monday to Friday 8:30 - 16:00) 
• North: 06-205003 (Monday to Friday 8:00 - 16:00) 
• South: 07343144 (Monday to Friday 8:00 - 16:00) 
• Lebanon:  01-594250 (Monday to Friday 8:00 – 17:00) 

 
 
 
 
 

 
 
 
 

 
 
 
 

 
 
 
 
 

 
 
 
 

 
 
 
 
 
 
 


