
 

 

Q&A on National Testing Campaign for Coronavirus  
(COVID-19)   

27 May 2020  
 
 
 

1. What is the PCR testing campaign? 
To continue combating the spread of COVID-19 pandemic in Lebanon, the Ministry of Public Health 
(MoPH) has launched a PCR sample testing campaign. A sample of people are being tested across the 
country. This includes Lebanese and foreigners of all ages and genders living in urban and rural areas.  This 
will also include a sample living in tented settlements and collective shelters.  
UNHCR, together with health partners, will identify a number oftented settlements and collective shelters 
of Syrian refugees where PCR testing will take place on a voluntary basis and will provide the logistical 
support to facilitate the work of Ministry of Public Health’s teams, who will do the testing.  
 

2. What is Polymerase Chain Reaction PCR testing? 
PCR is a diagnostic test which indicates whether you are infected with COVID-19 at the time of the testing. 
 

3. When will the testing campaign start and how long it will take? 
The PCR testing campaign started at the national level on 27 April 2020. In tented settlements and 
collective shelters, which will be selected to be part of the campaign, it will start by the end of May and it 
will last for -few weeks to reach the targeted persons across the selected tented settlements and collective 
shelters in all locations in Lebanon.  
UNHCR and the Rapid Response Team (RRT) partners, through community structures, will communicate 
in advance the days and times of testing in each selected location.  
 
Refugees living in urban areas or in tented settlements or collective shelters not selected for in-site PRC 
testing, who believe they meet the testing criteria and want to get tested, please call the MoPH Call Center 
at 01-594459 who can answer your questions and provide guidance.  
 
 

4. Who is the target group to reach in this testing campaign? 
The criteria for testing a person will be the same for everyone, regardless of nationality or age. 
Persons who present the following symptoms at the time of the testing:  

- Respiratory symptoms (cough, or chills, or sore throat, or shortness of breath) with or without 
fever; 

- Asthma or allergy symptoms  

- Other symptoms, such as: with conjunctivitis, myalgia, loss of taste and smell, diarrhea (at least 3 
loose stools per day); discoloration of fingers and toes 

In addition, people who do not have these symptoms but who are continuously in contact with many 
people can also be tested. 
 

5. Do I need to be registered with UNHCR to benefit from the testing if I reside in one of the selected 
tented settlement or collective shelter? 



 

 

If you are Syrian national and residing in a tented settlement or collective shelter selected for testing, and 
falling within testing target group, you can benefit from the testing. You can present your UNHCR 
registration certificate or barcode token, and if you are not known to UNHCR, you can present a Syrian ID.  
 

6. Can children be tested?  
Both adults and children can be tested if they fit the criteria above or if they have been in contact with a 
positive case of COVID-19. However, in the case of children, they must be accompanied with their 
caregivers.  
 

7. Should I be tested?   
If you meet any of the criteria listed above, , it is in the interest of your own health and the one of your 
close relatives that you get tested. However, the testing will be voluntary, and no one will be forced to 
be tested.  
 
It is an opportunity for you, or your family members, who meet the criteria, to be tested in the location 
where you live, as the test is free of charge and you will not have to pay the transportation costs to go to 
a  testing location in one of the approved hospitals.  
 

8. Will I have to pay to take the test?  
No, the testing and logistical arrangements are free of charge for those who voluntarily agreed to be 
tested should they meet the criteria. In the context of this testing exercise at selected tented settlements 
and collective shelters, UNHCR will cover 100% for your test in coordination with MoPH. 
 

9. If I volunteer to be tested, what should I do?  
If you are living in tented settlement or a collective shelter which has been selected for in-site PCR testing, 
you should present yourself to the MoPH teams at the date, time and locations indicated.  
 

10. What document should I bring with me to the testing location in tented settlements and collective 
shelters? 

Please bring your ID or any type of document with a picture that you have to the testing site, if available. 
In addition, please ensure that you provide a trusted phone number, or alternative contact for those who 
do not have a functional phone, in order to communicate to you the results of the test.  
 

11. Can I bring a family member with me at the testing site? 
It is recommended not to bring your family member at the testing site to avoid gathering unless if they 
fall under the testing criteria mentioned in question 4.  
 

12. How the test is done? 
The test will be done by a testing teams consisting of medical professionals from the MoPH and Rafic 
Hariri University Hospital (RHUH). A nurse will take a specimen with a cotton swab from the person’s nose 
and send it to the laboratory for testing. It takes one minute to take the specimen and it is painless. 
 

13. Will I know the testing result? If yes, when and how?  
The Epidemiology Surveillance Unit (ESU) under the MoPH tracks the results for the tests conducted. The 
testing result normally takes between 24 to 48 hours. While conducting the test, the phone number of 
the tested-individual or his/her closest contact person will be taken to be contacted for the testing result. 
Due to limited capacity, priority for testing results will be given to those with COVID-19 test result positive. 



 

 

In that case, the MoPH physician contacts the individual or his/her closest contact person for the result in 
a highly confidential manner.  
 

14. Who else will have access to my test results? 
 
In addition to the person whose test was found positive to COVID-19 during the test campaign, UNHCR 
and the Rapid Response Team (RRT)’s focal persons for the selected testing sites, will be informed. This is 
necessary in order to provide follow up support to the person who tested positive. 
 
 

15. What will happen if my test result showed that I have COVID-19? 
The MoPH will inform the individual who has tested positive for COVID-19. Depending on the severity of 
the symptoms, the response might differ. If the symptoms are severe, the patient will be immediately 
provided with transportation by LRC through MoPH to get admitted to a hospital, and hospitalization is 
free of charge, covered by UNHCR. If the symptoms are moderate or not visible, the individual will be 
guided and assisted to isolate at home or he/she will be transferred to a nearby designated isolation 
center for COVID patients in line with the isolation guidelines. In case the patient was transferred to the 
designated isolation centers, all the services provided at the isolation centers are free of charge until the 
patient is fully recovered. For refugees living in tented settlements or overcrowded areas, the RRT 
members have been trained and mobilized to support the Lebanese government with responding to the 
COVID-19 pandemic. In case an individual is tested positive, UNHCR and partners will make sure that all 
the required measures are also taken, and the needed assistance is provided to the patient, caregivers 
and other family members.  
 

16. If I missed this round of testing in my settlement or collective shelter, will there be a second 
round? 

No, there is no plan to launch the second round of Coronavirus (COVID-19) testing campaign in the 
selected sites. If you feel any respiratory symptoms and need to get tested, you should call the COVID 19 
Call Center on 01594459, they will provide you counselling and advise on testing centers. 
 

17. Who should I call for more information on this? 
If you have any questions or need any further information about this campaign or any COVID-19 related 
issues, please call the MoPH COVID-19 call center on 01594459. 
  


